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Statement of Purpose, Part 1
Health and Social Care Act 2008, Regulation 12, schedule 3
The provider’s business contact details, including address for service of notices and other documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008


	1. Provider’s name and legal status

	Full name
	Elborough Care Services Ltd

	CQC provider ID
	1-11204311161

	Legal status
	Individual
	

	Partnership
	

	Organisation
	
[image: ]
	



	2. Provider’s address, including for service of notices and other documents

	Business address
	 Unit 2, Morston Court
 Aisecome Way
 Weston-Super-Mare
North Somerset

	Town/city
	Weston Super Mare

	County
	North Somerset

	
Post code
	
BS22 8NG

	Business telephone
	01934 805830

	Electronic mail (email)
	hello@elboroughcares.co.uk
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Elborough
Unit 2, Morston Court
Aisecome Way
Weston-Super-Mare
BS22 8NG
T: 01934 805830 E: hello@elboroughcares.co.uk
Statement of Purpose, Part 2
Health and Social Care Act 2008
What are your aims and objectives in providing the regulated activities and locations shown in part 3 of this statement of purpose


Aims and Objectives


Our Aim

Elborough Care Services exists to deliver safe, compassionate, and person‑centred care that enables people to live with dignity, purpose and independence in their own home.

Our aim is to create a caring, collaborative, community of health and social care professionals creating a culture where everyone can feel safe, supported and valued, whether they are a user of the service, work in it, or, with it.  We believe everyone benefits from feeling listened to, appreciated and supported in having their needs met.

Our specific aims include:
· Specialised Care: Enable service users to achieve their optimum state of health and well-being based on individual outcomes.
· Integrity and Respect: Treat all those supported by us, as well as our staff, with integrity and respect.
· Human and Citizenship Rights: Uphold the human and citizenship rights of everyone who works and visits, as well as all service users.
· Independence: Encourage the right to independence for all service users.
· Individual Uniqueness: Recognise and respect the individual uniqueness of service users, staff, and visitors, ensuring dignity and respect.
· Personal Fulfilment: Acknowledge the need for personal fulfilment, offering personalised programmes of meaningful activities.

Our Objectives

We understand that each and every person is unique, having their own individual influences and experiences which shape their needs and preferences. But we all share a common desire of wanting to have our needs met. We know that by applying an individualised approach to all our clients, focusing on the delivery of compassionate excellence, and their outcomes, will lead to a consistent quality of experience, for all our service users. We like to consider it as our winning formula for successful care.


We also uphold the following principles:
· Integrity and respect for all individuals, including our service users and staff.
· Recognition of individuality and the need for personal fulfilment, ensuring meaningful activities are offered.
· Commitment to independence, dignity, and autonomy for all service users.

Our Approach:
We are dedicated to ensuring we follow best practise and guidance, including Right Support, Right Care and Right Culture. These principles guide our commitment to high standards and ensure that our service remains aligned with our values while meeting the evolving needs of those we care for.

Right Support
We believe everyone deserves the right support that is compassionate, person-centred, promotes independence, choice and active community inclusion tailored to their unique needs. At Elborough Care Services, we are committed to providing the right support at every stage of life. We ensure the appropriate care and support is in place for individuals, from children and young adults with special needs to elderly individuals living with dementia. Our domiciliary care services help individuals live independently in the comfort of their own homes, while more complex needs are met through tailored in-home or nursing home care.

Right Care
Our team offers a wide range of services, including assistance with daily activities, medical treatments, emotional support, and specialised care for individuals with learning disabilities, autism, complex health needs, mental health conditions and dementia. Our goal is to deliver care that is tailored to their individual needs, preferences and human rights. We treat people with respect for the person’s autonomy and dignity, ensuring that people have control over their daily lives and safety whether we are supporting children, adults, or elderly individuals.

Right Culture
The right culture is essential to the care we provide. We foster a “person-led approach”, valuing staff training, competence and dignity, which is essential for supporting people with complex needs. 

At Elborough Care Services, we foster an environment based on respect, inclusion, and continuous improvement. Our staff members are selected for their empathy, professionalism, and commitment to high-quality care. We ensure that care is always delivered with transparency, compassion, and a commitment to client well-being.

Our culture is built on inclusive values that prioritise staff development, client dignity, and the well-being of those in our care. We create a transparent, supportive atmosphere where individuals feel heard and respected, and their needs and preferences guide the care we deliver. Our values (Caring, Collaborative, Community) are the foundation of how we interact, work together, and ensure that the individuals we support thrive in an environment that is respectful, safe, and nurturing. 

· Caring
We always involve the people we support in decision-making, ensuring their needs come first. We care for the health, safety, and well-being of everyone, speaking up when others can’t and challenging any form of bullying.

· Collaborative
We work in partnership with the people we support, their loved ones, and the other professionals involved in their care to ensure all their needs are met.

· Community
We encourage and develop relationships within the community, learning from others. We strive to be excellent role models, fostering a spirit of support, respect, continuous learning, reflective practice, and teamwork.





















Statement of Purpose, Part 3
Health and Social Care Act 2008
Location(s), and
· the people who use the service there
· their service type(s)
· their regulated activity(ies)

	Name of location
	Elborough Care Services 

	Address
 Unit 2, Morston Court
 Aisecome Way
 Weston-Super-Mare
North Somerset

	Postcode
	BS22 8NG

	Telephone
	01934 805830

	Email
	hello@elboroughcares.co.uk

	The information below is for location no.:
	1
	of a total of:
	1
	Locations



	Description of the location
(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant special needs, staffing & qualifications etc.)

	The location is an office and is not attended by service users. There are adequate facilities for staff members to carry out administrative duties, receive supervisions and complete training as required.  
All sensitive information is stored on a digital platform, with strict access as per GDPR guidelines. 


	No of approved places / overnight beds (not NHS)
	N/A



	CQC service user bands
	
	
	
	
	
	

	The people that will use this location (‘The whole population’ means everyone).

	Adults aged 18-65
	
X
	Adults aged 65+
	
X
	

	Mental health
	
X
	Sensory impairment
		X 
	

	Physical disability
	
X
	People detained under the Mental Health Act
	

	

	Dementia
	
X
	People who misuse drugs or alcohol
	
X
	

	People with an eating disorder
	
[bookmark: _Hlk122002965]X
	Learning difficulties or autistic disorder
	
X
	

	Children aged 0 – 3 years
	
X
	Children aged 4-12
	X
	Children aged 13-18
	X
	

	The whole population
	

	Other (please specify below)
	

	

	N/A


  
	The CQC service type(s) provided at this location

	Acute services (ACS)
	


	Prison healthcare services (PHS)
	


	Hospital services for people with mental health needs, learning disabilities, and problems with substance misuse (MLS)
	


	Hospice services (HPS)
	


	Rehabilitation services (RHS)
	


	Long-term conditions services (LTC)
	


	Residential substance misuse treatment and/or rehabilitation service (RSM)
	


	Hyperbaric chamber (HBC)
	


	Community healthcare service (CHC)
	


	Community-based services for people with mental health needs (MHC)
	


	Community-based services for people with a learning disability (LDC)
	


	Community-based services for people who misuse substances (SMC)
	


	Urgent care services (UCS)
	


	Doctors’ consultation service (DCS)
	


	Doctors’ treatment service (DTS)
	


	Mobile doctor service (MBS)
	


	Dental service (DEN)
	


	Diagnostic and or screening service (DSS)
	


	Care home service without nursing (CHS)
	


	Care home service with nursing (CHN)
	


	Specialist college service (SPC)
	


	Domiciliary care service (DCC)
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	Supported living service (SLS)
	


	Shared Lives (SHL)
	


	Extra Care housing services (EXC)
	


	Ambulance service (AMB)
	


	Remote clinical advice service (RCA)
	


	Blood and Transplant service (BTS)
	




Statement of Purpose, Part 4
Health and Social Care Act 2008
  Registered Manager Details 


	The information below is for   manager number:
	1
	of a total of:
	1
	Managers working for the provider shown in part 1



	1. Manager’s full name
	Mr Nqabutho Sibanda 



	2. Manager’s contact details

	Business address
	 Unit 2, Morston Court
 Aisecome Way
 Weston-Super-Mare
North Somerset

	Town/city
	Weston Super Mare

	County
	North Somerset

	Post code
	BS22 8NG

	Business telephone
	01934 805830 / 07368 368464

	Manager’s email address

	Nqabutho.Sibanda@elboroughcares.co.uk



	3. Locations managed by the registered manager at 1 above
(Please see part 3 of this statement of purpose for full details of the location(s))

	Name(s) of location(s) (list)
	Percentage of time spent at this location

	 Elborough Care Services
 Unit 2, Morston Court
 Aisecome Way
 Weston-Super-Mare
North Somerset 
BS22 8NG
	100%



	4. Regulated activity(ies) managed by this manager

	Personal care
	
[image: ]
	

	Accommodation for persons who require nursing or personal care
	

	

	Accommodation for persons who require treatment for substance abuse
	

	

	Accommodation and nursing or personal care in the further education sector
	

	

	Treatment of disease, disorder, or injury
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	Assessment or medical treatment for persons detained under the Mental Health Act
	

	

	Surgical procedures
	

	

	Diagnostic and screening procedures
	

	

	Management of supply of blood and blood derived products etc.
	

	

	Transport services, triage and medical advice provided remotely
	

	

	Maternity and midwifery services
	

	

	Termination of pregnancies
	

	

	Services in slimming clinics
	

	

	Nursing care
	

	

	Family planning service
	

	



	5. Locations, regulated activities and job shares
Where this manager does not manage all the regulated activities ticked / checked at 4 above at all the locations listed at 3 above, please describe which regulated activities they manage at which locations below.
Please also describe below any job share arrangements that include or affect this manager.

	N/A – Registered Manager is managing all regulated activities
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